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MPL Association Conference

May 13-15 | Philadelphia, Pennsylvania | Loews Philadelphia Hotel

Wednesday, May 13, 2026

4:30 PM

Platinum Sponsor Welcome Reception
4:30 PM - 6:30 PM

Registration and Exhibit Area Open

Registered Attendees and Paid Guests Welcome

Thursday, May 14, 2026

7:00 AM

Silver Sponsor Breakfast
7:00 AM - 8:30 AM

8:00 AM

Sponsor Spotlight: Johnson Lambert

From Trend to Transformation: Aligning Al with Corporate Responsibility
8:00 AM - 8:15 AM

Speakers:

Andrew Cleveland, CPA - Partner, Johnson Lambert

Mitchell Lipham, CPA - Senior Manager, Johnson Lambert

Matt Flynn, CISA - Senior Manager, Johnson Lambert

The trajectory of Al in the insurance sector for 2026 demands a balance between rapid
technological shifts and corporate responsibility. This spotlight focuses on the essential
need for robust governance to assess and monitor Al deployment. We will discuss how to
ensure Al-driven decisions align with your organization's fiduciary duties and ethical
standards in medical liability.

Key Takeaway: A framework for ensuring Al deployment reinforces, rather than
compromises, your corporate values.

8:30 AM

Welcome and Opening Remarks / Awards Presentations
8:30 AM - 9:15 AM

9:15 AM

Opening Keynote Session: The Disruptive Trends Shaping Tomorrow
9:15AM-10:15 AM

Speaker: Sam Jordan, Futurist, the Future Today Strategy Group

In this immersive, future-focused keynote, Sam Jordan, futurist and leader at the Future
Today Strategy Group, examines the world of emerging technologies and the complexities
they present—in business and beyond. As she takes you on a mind-bending adventure into
what the next five, 10, and 20 years could look like, she presents the most compelling future




trends and emerging technologies reshaping industries, societies, and the ways we live,
work, and do business. From the rise of transformative technologies (such as Generative Al)
to the profound impact of societal shifts, Jordan explores the key drivers that are propelling
organizations into the next decade and beyond. As she points to examples for how these
megatrends might impact organizations and their specific industries—such as MPL—she
offers proven strategies for how businesses can both identify the tech and trends that align
with their goals and seize transformative opportunities to stay ahead in today’s rapidly
evolving market.

10:15 AM | pefreshment Break

10:15 AM - 11:00 AM

10:30 AM | Ask the Expert—A Follow-Up Conversation with Sam Jordan
10:30 AM - 10:55 AM
Speaker: Sam Jordan, Futurist, the Future Today Strategy Group

This interactive session offers attendees a unique opportunity to engage directly with our
opening keynote speaker. Participants can bring their most pressing questions, real-world
challenges, and specific scenarios for feedback from Sam Jordan.

10:30 AM | sponsor Spotlight: BMS Re

Reinsurance Beyond Placement: Capital, Growth & Opportunity

10:30 AM - 10:45 AM

Speakers:

Josh Curry, Chief Growth Officer & Head of BMS Capital Solutions and Advisory

Reinsurance is increasingly being used as a strategic capital tool rather than just a risk
transfer mechanism. This session explores key pressures in the MPL market and highlights
innovative solutions such as legacy transfers, capital support, and alternative capacity
structures. Attendees will gain insight into how to unlock value, improve performance, and
enable sustainable growth beyond traditional reinsurance placements.

11:00 AM | concurrent Session | - Drafting the Ideal State Tort Environment

11:00 AM - 12:00 PM

Moderator: Steve Dapkus, SVP, Marketing & Risk Management, ProAssurance
Speakers:

Marc D. Craw, Esq., Senior Director of Government Affairs, MLMIC Insurance
Company

Laura Ekery, JD, CPCU, Regional Claims Executive - Southwest Region,
ProAssurance

Beverly Razon, SVP Public Affairs, Copic

Mike Stinson, JM, Senior Vice President, Public Policy and Legal Affairs, MPL
Association

Provisions of tort law vary widely by state, so if you're writing business in 50 states, you're
writing 50 different lines of business! If you could design the one best MPL tort
environment by taking the best provisions from each state, what would you pick? Using a
draft format, this panel of industry insiders will compete to see who can draft the best
model law. From damage caps to affidavits of merit to third-party litigation funding
disclosure, and more, they will build their teams round-by-round. Public Policy expert Mike




Stinson will offer commentary as the plans unfold and the audience will vote for the best
legislation.

11:00 AM

Concurrent Session I: International Healthcare Trends and MPL: A Look Around

the Globe

11:00 AM - 12:00 PM

Moderator: Gerald Vincent Zarlengo, MD, Chairman and CEQO, Copic
Speakers:

Rashi Bansal, CEO Medical Indemnity - Medical Indemnity NSW, Avant Mutual
Matthew Lee, BM, CEO, The Medical Defence Union, United Kingdom

Jaco Van der Sandt, CEO — PPS Health Professions Indemnity, a division of
Professional Provident Society Short-Term Insurance Company Limited

It may be a surprise that when it comes to trends in healthcare and medical professional
liability, the issues faced by all nations can be remarkably similar. While healthcare systems
and delivery models vary dramatically from country to country, the challenges faced by
healthcare organizations and medical professionals, and the liability environments in which
they operate, have become increasingly alike. This session will examine healthcare trends
and their impacts on medical liability in the UK, Australia, and South Africa, and compare
and contrast these to the U.S. experience. Hear what developments may be the next to
surface in your locale. Learn how the medical liability system is structured, and has
evolved, in these parts of the world to meet the challenges faced and hear about the
solutions put in place by the local medical professional liability insurance and indemnity
organizations. You will leave this discussion with a broader understanding of healthcare
and medical liability environments from around the world and be better prepared for the
changes of tomorrow.

11:00 AM

Concurrent Session I: MPL Data Analytics: Closed Claims Benchmarking Update
11:00 AM - 12:00 PM

Moderator: Bill Burns, Senior Vice President, Research and Analytics, MPL
Association

Speakers:

Jeremy Brigham, FCAS, MAAA, Managing Director, WTW

Megan Mclntyre, Senior Vice President, TransRe

Senior leaders will receive an update on benchmarking results from WTW's hospital closed
claims database, with a discussion that highlights key trends in claim outcomes, severity,
and expenses, as well as the financial and strategic implications of these shifts for
healthcare organizations.

12:00 PM

Networking Luncheon
12:00 PM - 1:00 PM

12:00 PM

Exhibit Area Open
12:00 PM - 1:00 PM

1:00 PM

Hospital/Health System Bonus Session




Plaintiff Attorney Tactics in Today’'s HPL Lawsuits and Avenues for a Successful

Defense
1:00 PM - 1:55 PM

Speaker: Daniel J. Ferhat, Shareholder, Saxton and Stump

With claims severity rising, hospitals must be prepared for litigation and consider ways to
effectively combat the strategies and tactics used by plaintiff attorneys. This session will
provide insight into emerging trends and noteworthy cases in hospital professional liability
and the plaintiff tactics deployed to drive up verdicts. A seasoned defense attorney will
share her experiences and key insights about defending hospital claims in today’s litigious
environment and share tips about how to best communicate to a jury in order to protect both
institutions and healthcare professional and move cases to a favorable resolution.

1:30 PM | gponsor Spotlight: Sunlight Simplify,
Risky Business Round 2
1:30 PM - 1:45 PM
Speaker: Martin Kowal, Director, Delivery and Sales
Mat Winter, Manager, Delivery and Marketing
Back by popular demand! Join us for this high-energy MPL-themed game inspired by a
classic TV game show. Compete to guess the most popular industry survey responses and
spark some friendly competition. It's fast-paced, interactive, and guaranteed to be a crowd
favorite.

2:00 PM | Concurrent Session Il: Power Shift: The Impact of Broker Consolidation on MPL
Market Access2:00 PM - 3:00 PM
Moderator: Kendra Heredia, Assistant Vice President of National Business
Development, The Doctors Company
Speakers:
Timothy Cunningham, Managing Director, OPTIS Partners, LLC
Gabrielle Lamb, Chief Growth Officer, The Hilb Group
Randall Nukk, Area President, Managing Director, Gallagher Healthcare
Michael Roque, President & CEOQO, Positive Physicians Insurance Company
Broker consolidation is reshaping the medical professional liability market—bringing scale,
efficiency, and national reach, but also concentrating influence and reshuffling long-
standing distribution dynamics. What does this mean for carriers, regional brokers, and
clients navigating a changing marketplace? Join industry leaders for an engaging discussion
on the opportunities, risks, and strategies needed to thrive in an era where fewer, larger
players are redefining competition and access.

2:00 PM | Concurrent Session Il: Emerging Risks in Medical Professional Liability

2:00 PM - 3:00 PM

Moderator and Speaker: Graham Billingham, MD, FACEP, FAAEM, CMO, MedPro
Group

Speakers:

Bruce Dmytrow, BS, MBA, CPHRM, Head of Global Healthcare, CNA

Timothy Shea, SVP & Chief Claim Officer, EmPRO Insurance




The landscape of medical professional liability is rapidly evolving as new technologies,
treatments, and societal trends reshape the delivery of care. This panel discussion—
featuring a physician moderator, a claims manager, and a medical liability underwriter—
will explore some of the most pressing and emerging risk areas for healthcare providers.
Topics will include the legal and practical challenges of robotic and remote surgery, how
artificial intelligence may influence the standard of care, the implications of ambient
recordings of patient encounters, evolving claims related to GLP-1 medications, and the
rising complexity of sexual abuse and molestation allegations. Attendees will gain insight
into how these developments affect liability exposure, claims handling, and risk mitigation
strategies.

2:00 PM

Concurrent Session II: Guiding Providers to Become Powerful Witnesses for

Better Claim Outcomes

2:00 PM - 3:00 PM

Moderator and Speaker: Suzanne Blundi, JD, President, MMC Risk Consultants
Speakers:

Beth Cushing, SVP of Claims, CRICO

Gita Pensa, MD, FAAEM, Owner, GSPS Consulting, LL.C

When an MPL case involves complex medical issues, presenting a clear and unbiased
opinion can be difficult for healthcare professionals. In a courtroom, that difficulty is often
compounded by the feelings of discomfort and anxiety brought on by being in the defendant
chair. This session will explore how hospitals and institutions can empower physicians to
become more impactful in the defense of a lawsuit and ultimately contribute to improved
claims resolution.

3:00 PM

Refreshment Break
3:00 PM - 3:45 PM

3:10 PM

Ask the Expert—External Factors Impacting the MPL Market
3:10 PM - 3:40 PM
Speaker: Bill Burns, Senior Vice President, Research and Analytics, MPL Association

At any given time, there are factors external to the MPL industry that can have an impact on
how the industry operates and its financial performance. In this conversational session,
market expert Bill Burns will share his insights on these outside influences and take
questions from attendees.

3:15 PM

Sponsor Spotlight: Tokio Marine HCC

Navigating Healthcare Cyber Risk: What's Top of Mind for 2026
3:15PM-3:30 PM

Speakers:

Richard Savage, Sr. Director Cyber Incident Management
Courtney Beale, Lead Cyber Underwriter

This session gives a quick, high-level look at the cyber activity we are seeing across
healthcare today, including the uptick in targeted attacks, the growing impact of vendor
related events, and the legal pressures that can surface as a result. We will focus on what is




coming to the forefront in 2026 and why these developments matter in a healthcare
environment that is more connected and more exposed than ever.

3:45 PM

Concurrent Session lll: Is Reinsurance Keeping You Up at Night?

3:45 PM - 5:00 PM

Moderator: Michele J. Johns, Esq., CPHRM, Vice President, Risk Management,
Cleveland Clinic Foundation; President, CCHS Indemnity Co., Ltd.

Speakers:

Giovanni Fanizza, SVP - Head of Casualty Latin America, Partner Re

Tom Wagstaff, Head of Underwriting, MedPro International

Martha Jacobs, Healthcare Segment Leader & Branch Manager, Guy Carpenter

Today’s reinsurance buyers face a market rife with both challenges and opportunities. Hear
the most up-to-date information straight from the experts in this inside look at the current
environment for reinsurance purchasers. Our expert panel, which consists of a reinsurer of
hospital and healthcare system captives, a reinsurer of traditional (Yellow Book) and other
insurance carriers, and a reinsurance broker will discuss the key topics that you need to be
aware of, including the availability of coverage and capacity levels, new exclusions and
coverage restrictions, premium trends, current and future cost drivers, limits and sub-limits,
and much more. With a laser focus on the tough questions that are on the minds of MPL
stakeholders in the constantly evolving world of reinsurance, the perspectives offered will
help you navigate your way through your next renewal and beyond.

3:45 PM

Concurrent Session Ill: The Future Is Gaining On Us: Advancements in Internal

Medicine, Surgery, and OB—and MPL Risks to Consider

3:45 PM - 5:00 PM

Moderator: Michael Paskavitz, Vice President of Candello, a Division of CRICO
Speakers:

Jeffrey Ecker, MD, Maternal Fetal Medicine and Chair Emeritus, Department of
Obstetrics and Gynecology, Massachusetts General Hospital; Joe Vinent Meigs
Distinguished Professor, Harvard Medical School

Anne C. Mosenthal MD, FACS, Chief Academic Officer - Lahey Hospital Medical
Center/BILH and Regional Executive Dean, UMass Chan-Lahey Medical School
Steven Kravet, MD, MBA, President, Johns Hopkins Community Physicians

Fueled by medical research, new delivery paradigms, and artificial intelligence, medicine in
the U.S. is changing at a breakneck pace. MPL leaders and executives need to understand
the emerging and receding malpractice risks they will either assume or be relieved of,
respectively, on behalf of their insured providers. Obstetrics/Gynecology, Internal
Medicine, and Surgery have the three highest MPL risk profiles. In this session, a panel of
national experts from these disciplines will provide a high-level overview of the latest in
their specialty area. Topics will include specialty demographics, research and bench
science, new and emerging interventions or technologies, evolving standards of care,
applications for Al, and credentialing issues.




3:45 PM

Concurrent Session lll: Reducing Miscommunication During Patient Handoffs:

Reducing Harm and Improving Hospital and Health System Claims Experience
3:45 PM - 5:00 PM

Moderator: Daniela H Davis, MD, MSCE, FCCM, Associate Chief Quality & Safety,
Anesthesia & Critical Care Medicine, Children’s Hospital of Philadelphia

Speakers:

Christopher P. Landrigan, MD, MPH, Chief of General Pediatrics, Boston Children's
Hospital

Julie Widmer, MBA, BSN, RN, Sr. Director, Enterprise, Clinical Risk Management
Jennifer S. Myers, MD, Professor of Clinical Medicine and Director, Penn Center for
Healthcare Improvement & Patient Safety, Perelman School of Medicine, University
of Pennsylvania

Communication failures are a persistent driver of MPL and HPL claim frequency; and
communication failures during transitions of care are disproportionately represented in
high-severity events with above average loss exposure. This session examines handoft-
related risk through a hospital/health system and risk management lens, drawing on an
analysis of claims and root causes, as well as patterns of contributing factors in adverse
events and medical errors. The discussion will focus on how miscommunication influences
claim frequency and severity, how these failures are evaluated by captive insurers and
carriers, and what system-level interventions can reduce volatility and improve
defensibility. Evidence-based research and captive claims data will illustrate how
standardized handoff processes can strengthen an organization’s reserves, improve long-
term risk profile, and support more reliable care delivery.

5:00 PM

Platinum Sponsor Reception
5:00 PM - 6:30 PM

Registered Attendees and Paid Guests Welcome

Friday, May 15, 2026

730 AM | silver Sponsor Breakfast
7:30 AM - 9:00 AM

8:00 AM | Annual Meeting of Members
8:00 AM - 9:00 AM

9:00 AM | Keynote: Leadership for Today’s MPL, HPL, and Healthcare Professionals
9:00 AM - 10:00 AM
Speaker: Thom Mayer, MD, Medical Director for the NFL Players Association and
National Crisis Leadership Expert
Drawing from decades of real-world leadership in high-stakes crises—from 9/11 to the
NFL’s most defining moments, this talk blends gripping frontline stories with practical,
actionable insights. With a unique ability to connect passion, purpose, and performance, Dr.
Mayer inspires teams to lead with trust, embrace change, and turn failure into fuel.

10:00 AM

Refreshment Break




10:00 AM - 10:30 AM

10:30 AM

State of the MPL Insurance Market

10:30 AM-11:30 AM

Speaker: Arthur R. Randolph, II, FCAS, MAAA, CPCU, Principal & Consulting
Actuary, Pinnacle Actuarial Resources, Inc.

The MPL insurance sector is one of the most complex and dynamic insurance markets. This
presentation will highlight historical financial performance coupled with drivers of recent
underwriting performance. The session will also explore potential industry headwinds and
tailwinds.

11:30 AM

Today’s Legislative Environment — Putting Things into Perspective
11:30 AM-12:15 PM
Speaker: Larry Bucshon, MD, Senior Policy Advisor and Lobbyist, Holland & Knight

Recent battles over the fate of expanded Affordable Care Act subsidies serve to highlight the
contentious nature of public policy as it relates to healthcare in the United States. As we
rapidly enter into election season, such policies are likely to receive even more heightened
scrutiny by public officials. This session will focus on where healthcare policy currently
stands, where it is headed, and what that means for healthcare professionals and liability
insurance community alike.

12:15 PM

Adjourn




